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Contractor Umbrella 
Rewards

The place where 
savings add up!
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1 Simply go to http://www.rewards.contractorumbrella.com/ and enter the 
username and password provided in your welcome email.

If you’re visiting the website for the first time, you will be asked to confirm your details, 
select your shopping preferences and choose your favourite online retailers. 

This is also your chance to change your password to something more memorable. Make 
sure you remember it for future use!

You will then be able to access Contractor Umbrella Rewards on any mobile, tablet and 
PC at any time by going to: http://www.rewards.contractorumbrella.com/3

2

Contractor Umbrella Rewards Employee Savings Example

Getting Started with Contractor Umbrella 
Rewards
Contractor Umbrella  Rewards is your new & improved online benefits portal. This 
booklet explains everything available to you as a valued member .

High Street
Annual Spend £2,200
Savings £185*

Home & Garden
Annual Spend £700
Savings £62*

*Savings based on average % 
discount. Spend values are based 
on the Living Costs and Food Survey 
2011, Office for National Statistics.

Leisure & Travel
Annual Spend £1,430

Savings £131*

Food & Drink
Annual Spend £3,000

Savings £150*

Hom
e 

&

Gar
de

n

Save
 u

p 
to

 1
0%

H
ig

hs
tre

et

Sa
ve

 u
p 

to
 10

%

Food &
 D

rink

Save up to 5%

Leisure & Travel Save up to 10%

Total Spend

£7,330
Total Saved

£528

Accessing your Account
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Online Shopping Discounts & Cashback
If you shop online, you can enjoy discounts and cashback from over 2,000 retailers through 
Contractor Umbrella Rewards. Browse the categories in the Shop Online section or use the 
search bar to locate participating retailers.

Once you’ve located a retailer, click on ‘view this offer’ to see the details. Then click on ‘use this 
offer’ to be transferred to the retailer’s page. Select your products and pay as you normally would 
when online shopping. Any discounts or cashback offers will be automatically applied. With 
savings of up to 50%, you can enjoy great deals from your favourite online stores.

Categories Include:

Eating Out Just Got Better!

Save at over 20 restaurants
Contractor Umbrella employees can make savings at over 20 
restaurants using our e-vouchers. Restaurants include Pizza 
Express, Zizzi, Miller & Carter as well Costa Coffee and Caffè 
Nero.

Online Shopping

Clothes and 
Fashion

Electrical Entertainment Family, Kids and 
Babies

Finance and 
Insurance

Food and 
Drink

Home and 
Garden

Health and 
Beauty

Sports and 
Leisure

Travel and 
Hotels
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Vouchers
You can also order vouchers for a variety of retailers and receive up 
to 10% instant cashback. Simply select the quantity of vouchers you 
want, add them to your basket and check out. Your vouchers will be 
sent to you and your cashback added to your account. 

Print and Save
Print and Save allows you to view and print voucher offers for use 
at the retailer when you shop. Retailer terms and conditions may 
apply which normally can be found on your voucher or on the 
retailer’s website.

Local Discounts
Attached to your welcome letter is your very own Local Discounts 
Card. Do not forget to show your card to claim your offer at 
participating stores!

In Store Shopping Discounts
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Saving each time you shop
Reloadable cards are available for a range of stores. You request 
your cards through the website, activate them and load them with 
money using either a debit or credit card (or by setting up a monthly 
Direct Debit).

Each time you load money on a card, you will receive a credit in 
your online cashback account. The amount of cashback depends 
on the percentage set for each retailer (some examples below). You 
can load your cards again and again and see your cashback balance 
grow.

Reloadable Cards

Retailers you can save with include:

+ many
more!

Cinema Savings

Make great savings at Britain’s largest 
cinema brands
Enjoy special rate cinema tickets for you and your family at 
Cineworld, Odeon and VUE cinemas. 

Savings include 2D and 3D films and savings on popcorn and 
soft drinks.



h t t p : / / www . r ew a r d s . c o n t r a c t o r umb r e l l a . c om /6

Wellbeing

Virtual Gym
Accessed by clicking on the Wellbeing menu, Virtual Gym has everything you need 
to get active, look great and feel amazing! Stream live and on demand fitness and 
wellbeing classes to any device via the Internet – Mac, PC, tablet, phone or TV, so you 
can access classes anytime, anywhere.

Free Eye Test
Simply team have teamed up with Optical Express to offer you a no obligation free 
sight test. You can book an appointment for a free eye test at any of the 80+ Optical 
Express clinics across the UK. An eye test will ensure your glasses and contact lens 
prescription are up to date as well as monitoring early signs of eye disease such 
as glaucoma and cataracts. An eye test can also detect other conditions such as 
diabetes and high blood pressure.

Legal Helpline
simply team have teamed up with Castle Keep Law who are offering a free 30 minute 
consultation for legal advice.

Retirement Planning
Our retirement planning service helps guide you through the retirement process, 
ensuring you are fully aware of your options.

Credit Rating
Take control of your credit rating with our free credit report. It’s genuinely free and 
always will be!
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Extra Benefits

My Greenbay
Recycle your unwanted items with My Greenbay.

Competitions
Enter our free competitions for your chance to win great prizes. Remember competitions 
are added regularly so why not set up a reminder in My Events to take a look again?  
Good luck!

Lotto
Lotto gives you the chance to win an amazing £1,000 every month or the £3,000 
jackpot just by entering your lucky numbers.

News
Keep up with the latest scheme news and events, features and analysis from your 
community.

My Market Place
My Market Place alllows you to buy and sell items using our online trading tool.
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